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WHRTHIS A-PATIENT GROUP?

z éct/on of patients and practice stafi
WHONHEEL ot regular intervals to decide

= -*‘Ways oI making a positive contribution to
~ he service and facilities offered by the
practice to the patients”
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== To encourage health education activities

® Representative group




WATNPAREAS, OF WORKss

J i'ding leedback ¢ Fundraising
eI Patients

= - ® [nformation
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— % Health Promotion
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® Representation
¢ \/oluntary activities
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SOGITIVE OUTCOMES

o Trnorovile) S8ivicss rovicladl v e st tele

s O'Ffeff NGleUpport to other patients

; rovmg facilities at the surgery
= _'I-D roviding social activities for patients

¢ Providing information

¢ Arranging special health events




Plarjn] grateEndantemsiand grouprebjectives

dback from surveys, suggestion box, practice
ff and patients

5— U Up -to-date information about the practice

® Group objectives — realistic and achievable
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IECOMMITTEE

ected Chairperson

Elected Treasurer lected Secretary




HARTNGHIIE WORK AND
COMMUNICATION

I|sh|ng roles and respon5|b|I|t|es

pport With training
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Use a rota system for minutes

e Communication channels & feedback




EROUND RULES

NGO Should not be SEEN as d complalnt
ijrr ering

t|ent Confidentiality
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E Veryone’s view is as valid as another

® Decision at the start on how and when the
group should meet.




-"hew Magna Patient Group
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= It’s over to you!




